EVERSOURCE TELEPHONE SCAM

Recently, there has been incidents in Fitzwilliam of local residents receiving telephone calls
from individuals proclaiming to be an Eversource Representative. The number that had been
displayed on caller ID is 1-800-719-8970. The caller initially informs you that your Eversource
bill is overdue, asks for personal information and finally requests payment by way of a prepaid
debit card. They then inform you that if a payment isn’t received your services will be canceled.

These calls are scams.

We recommend that if you receive similar contact that the call be immediately terminated. If
you have any concerns about your existing account, Eversource Customer Service should be
contacted at #1-800-286-2000.

Be advised, these individuals have the technology to appear as if the call
is coming from Eversource, on your caller ID.



